The economic recession and resulting increased demand for help from libraries have 
INTRODUCTION
As the professional organization for librarians, the American Library Association (ALA) has a history of providing both leadership and guidance for its members in all areas of meeting community information needs. In keeping with this role, the Reference and User Services Association (RUSA) recognized the opportunity for librarians to meet the growing need for financial literacy education. RUSA was awarded a SPARKS! Grant by the Institute of Museum and Library Services (Award #LG-46-13-0234-13) for a project to develop guidelines and best practices for library-based financial literacy programming and reference services. 
PROJECT SUMMARY
RUSA is responsible for stimulating and supporting excellence in the delivery of general library services and materials, and the provision of reference and information services, collection development, readers' advisory, and resource sharing for all ages, in every type of library. The development of financial literacy guidelines and best practices aligns with this mission. The Urban Libraries Council notes, "public libraries are emerging as strategic partners with their local governments in shaping and achieving sustainability goals.
Libraries' solid community connections, stature as highly trusted public institutions, capacity to deliver programs and distribute information to large and diverse audiences, and universal accessibility make them logical partners." 6 Libraries are responding in many ways.
As noted in "The State of America's Libraries," "the ongoing economic slump leads many
Americans to reexamine their financial circumstances, public and community college libraries, for example, continue to provide patrons with reliable financial information and investor-education resources and programs." 
RESEARCH PROCESS
Research conducted by the Working Team falls into three categories: (1) a literature review, (2) a survey, and (3) a review of existing standards and guidelines. Attention was also given to the different perspectives of academic and public libraries.
Literature Review
The  And yet 81 percent of respondents report their staff receive no specialized training in order to respond to finance-related inquiries. This high number is particularly remarkable given that the surveyed population included business reference specialists and Smart investing@your library ® participants, groups which can be assumed to be more likely to have received specialized training than a truly random sampling of libraries.
Existing Standards and Guidelines
Libraries are not alone in recognizing the need for financial literacy education, nor are libraries the first to make efforts to address this need. 
Academic library perspective
The academic curriculum in higher education has not historically emphasized personal financial literacy. Although business students may study finance, studies are devoted to the enterprise level with courses in managerial finance, financial management, financial institutions and markets, hedge funds, and various related courses. A proportionately small number of students may learn to manage a portfolio, but most college students leave college unprepared for managing personal finances. The big challenge is to offer financial literacy programs that will appeal to patrons.
Public libraries should look at their own communities and their needs. Targeting specific age groups allows programming to meet certain needs and is more likely to attract an audience.
Another way to increase patron participation in financial literacy programming is to create programs that target groups already meeting at the library. Story time is a good opportunity to 
PROJECT RESULTS
In Public Libraries and Resilient Cities, Michael Dudley notes, "libraries [are] engaging in innovative services geared toward addressing current social, economic, and environmental issues, often through partnerships with governments and other organizations." 16 As libraries transition in their role within their communities, provision of access to basic financial literacy skills and resources is emerging as an expected service. RUSA and ALA are rightly stepping into the breach to provide guidance for librarians in meeting this need. By developing appropriate guidelines, and describing model programs and best practices for delivery, the association will help to ensure the provision of accurate and effective financial literacy resources.
The development of Financial Literacy Education in Libraries: Guidelines and Best
Practices for Service is a logical next step in the emergence of libraries as the preferred choice for trusted financial information. The trend in communities to turn to libraries for reliable resources is a growing one, as evidenced by the research included here. The formalization of content and practices will help to facilitate this process as well as serve to standardize the content delivered. This is a natural outgrowth of other library responses to community need, such as development of technological and information literacies. The library has the technology, staff, and mission to effectively meet the need for financial literacy, and the tools developed as a result of this project will provide staff with appropriate content, marketing tools, and delivery options.
